JOr'OBOP Ne
r.-k. Anamna «_» 20 ronma

HII Anaxos Ilerp Amutpuesny OI'PHUII Ne 307169011700092, umenyemslii B ganbHelmeM VcnonHuTens, ¢
OZIHOH CTOPOHBL, U

Ip. , IMEHyeMblIii(-as) B JanpHelmeM 3aKka3uuk, ¢ Jpyroi
CTOPOHBI, @ BMecTe UMeHyeMble CTOPOHBI 3aKJIIOUIIIN HACTOSAILIUNA JOIOBOP O HIXKECIIEAYOIEM:

TEPMUHBI, UCITIOJIB3YEMBIE B HACTOAIIEM JOI'OBOPE:

Ortennb — oterib «Del Mar Inny, pacrnososxeHHslit o aapecy: 353417, Kpacnonapekuit kpaii, AHarckuii paiioH, c. Butsseso yi.
3HoiiHass 26B , B TOM 4HCIe TEppUTOpHS C pACIOJIOKEHHBIMH Ha HEHl 00BbeKTaMH HHQPACTPYKTYpHl, 00ecHeIHBAOIINMH
(YHKIMOHHPOBaHUE OTeNsL, 000PYIOBAaHKE U JPYTOe UMYIIECTBO.

BponnpoBanne — caMocTosITeNbHAs YCIIyTa, IPEeABapUTEIbHOE pe3epBHpOBaHHe HOMepa (HoMepoB) B OTere Ha OnpeneIéHHBIH
MIEPHOJI MPOKUBaHNSA. BpOHHPOBaHNE MOXKET OCYILIECTBIATHCS HA Pa3IMYHBIX YCIOBHUSX, B 3aBUCHMOCTHU OT AeicTByromiero tapuda Ha
BBIOpAHHBIH HOMED U Ha 3alpalIuBaACMbli IIEPHOJL TPOKUBAHMS, TIPH YCIOBUH HAIMYUS HOMEPHOTro (oH/Ia.

Komnuiekc ycayr no opranusauuu oTabixa (IIyTéBKa) — 3TO KOMIUIEKC YCIYT MO 00ECIEYEHUI0 BPEMEHHOTO TPOKUBAHUS B
Ortene, BKIIOYAs COMTYTCTBYIOIIUE YCIYTH, IEpEYEHb KOTOPBIX onpeaensercs VcnoaHurenem.

Tocts Otenst — TpakaaHuH, JOCTHrIIUN 18 neTHero Bo3pacta OO TPaKIaHWH, HE NOCTHTIIWHA 18 JeTHero Bo3pacTa, B
COIPOBOJK/ICHUH 3aKOHHOTO IPEICTABHUTENS, JIMOO C YIOJHOMOYEHHBIMH CONPOBOXKIAIOIIMMH, MpOoXXUBaronmid B OTele M MMEIOIuii
TOCTEBYIO KapTy ycTraHoBieHHoro OteneM oOpasia, MMEIOIIMH HaMepeHUe 3aKa3aTb MO0 3aKa3bIBAIOIINKA M HCIIONB3YIOIMH YCIyTH
OTenst UCKITIOUUTENBHO [UIS JIMYHBIX, CEMEHHBIX, IOMAIIHUX M MHBIX HYX]I, HE CBSI3aHHBIX C OCYIIECTBICHHEM IPEIIPHHIMATEIBCKOM
JeATeTbHOCTH.

Inateabmmk — GU3MIECKOE WIIN IOPUIMIECKOE JIUII0, OCYIIECTBIIAIONIEE OILUIATy Y CIyT 110 HACTOSIIEMY AOTOBOPY.

JloroBop — cpenka, cosepmraeMast Mexay McmomaureneMm u 3aka3duMKOM IIyTEM 3aKIIOYCHUS] MHCBMEHHOTO COIJIAIICHUS,
COJIEPIKAIIEr0 YCIOBHSA OKAa3aHUS YCIyT, CIHENKa, COBepIiaeMas IyTEM NPHHATUS moTpebureneM oQepTsl HCIOMHUTENS, ITyTEM
OpOHHMPOBAHUS YCIIYT JIFOOBIM TOCTYITHBIM CIIOCOOOM, a TaKXKe CAENKa, 3aKIroyaeMast JJIOOBIM HHBIM He 3alpeEHHBIM 3aKOHOM CII0co00M,
TI03BOJISFONIAs IBHO YCTAaHOBHUTH HAMEPEHUSI CTOPOH NPUHATH M 0Ka3aTh YCIYTH.

Oxa3zaHHasi ycJIyra — onpeeNnéHHoe AeiicTBHe, TPOU3BEAEHHOE COTPYAHIKAMH VICIIOTHUTEIIA, IO BBITOJHEHHUIO B3STHIX Ha CEOsI
00s13aTeNIbCTB B COOTBETCTBMU C 3akoHOM P® «O 3ammre mnpaB mnoTpeOuTeneil» W IPYrMMH  HOPMAaTHBHBIMH aKTaMH,
peTJIaMEeHTHPYIOIIUMU Pa3IHIHbIE BUABI AESTEIbHOCTH.

Tocerutenap OTenst — rpaxIaHKH, JOCTUTTINH 18 neTHETO BO3pacTa, MO0 rpakJaHuH, He JOCTUTIINI 18 IeTHero Bo3pacTta, B
COMPOBOKACHUH 3aKOHHOTO IPECTaBUTENS, JIHOO C yIOTHOMOYEHHBIMH COIPOBOXIAMOMINMHY, HE MPOXKUBaromui B OTene, NMEIOIUH
HamepeHue moceTuts ['octelt Orens U (MITH) BOCMIOIB30BaThCs yemyramu OTess Wi ero HHYPacTPyKTyphL.

IMonTBepkaeHne GPOHHPOBAHWUS - JIOKYMEHT, MOATBEP)KIAIOIIMH OKazaHWe yCiyrd BpoHupoBaHus 3aka3umKy, a Takxke
MOATBEP)KAAIOIINH TpaBo 3aKa3yrMka M TOCTeH, yka3aHHbBIX B [loaTBepkaeHnn OpOHNpPOBaHMs, HA MIPEAOCTaBICHHE eMy (MM) KOMILIEKCa
yCIyr: OHTaHWS, TPOKHBAHHUS, IOCYyra W HWHBIX YCIYT, YKa3aHHbIX Ha oduuuansHoMm caiite Orens (https://delmarinn.ru) u B
[TonTBeprxaeHun OpOHUpPOBaAHUS.

IIpaBuia MpoKUBaHUS — JOKYMEHT, 00S3aTeIbHBII K 03HAKOMJICHHIO M COOJIOICHUIO 3aKa3yukoM - [lonokeHne o mopsike
MIPO>KUBAHMUS, IPeObIBaHUS U TIpeiocTaBiieHus Y iyt B otenie «Del Mar Inny, sBmstromeecss HEOTbEMIIEMOI YaCThIO HACTOSIIIETO I0TOBOPA,
TaKOKe pa3MEIIEHHOE B OTKPBITOM JJOCTYTIe Ha O(HIHATEHOM caitte OTenst Mo aeKTpoHHOMY azapecy: https://delmarinn.ru (ganee mo Texcry
— «ouuanbHEI calT OTensn).

JuHamMuYeckoe eH000pa3oBaHUe — M3MEHEHNe Tapuda B 3aBUCHMOCTH OT CIIPOCa.

1. MPEAMET JOT'OBOPA

1.1. Ucnonuurens 06s3yeTcs Ha OCHOBAHHMH 3asBKH 3aKa3unKa oKasath yciayru ([anee - Yeyru):

- bporupoBanust Homepa B Oterne;

- Kommieke ycnyr 1o opranu3annu OTabIXa.

1.2. 3akazunk 06s3yeTcs oruatuth Y ciyru UCTIONHUTENS B CPOKH U HA YCIOBUSX HACTOsIIEro JloroBopa.

1.2.1. B ciyuae, ecnu 3aKa3uyuk OCYLIECTBMJI 3asBKy HA INOJydYeHUE YCIyr NMyTEM ydacTUs B KakOM-TMOO aKUud WM
CIieUaJIbHOM MPCII0KECHUU I/ICHOHHHTGJ’IS{, TMOPAIOK U CPOKH OIIATBI ycnyr ONnpeacIACTCA yCJ'IOBI/lﬂMI/I Ta](Oﬁ aKIIunu J'II/IGO CIICIHAJIBHOI'O
MPEIIOKEHNUS, OIyOJIMKOBAaHHBIX HA OQHUIHAIEHOM caiite OTes.

1.3. 3asBka 3akaszunka Ha monydenue Ycryr npuHuMaetcs McnonnuTenem 1o Tene)oHy, 3IEeKTPOHHON TI0YTe U MHOM CBA3H,
MO3BOJISIONIEH JOCTOBEPHO YCTAHOBUTD, UTO 3asBKA UCXOIUT OT 3aKa34HKa, a TAKXKe JJMIHO, ECITH HHOE HE TPETyCMOTPEHO JOTOBOPOM.

1.4. Cpox okazanus Ycnyr, koandectso [octeit OTens, KaTeropuu HOMEPOB, KOJIMYECTBO HOMEPOB, & TAKIKE TTOJIHAS CTOMMOCTh
Yenyr ykassiBaetcs Mcnonautenem B [loarBepkaeHin OpOHUPOBaHHS 3asBKU 3aKa34nKa.

1.5. Omnara Yenyr, npenocrasiennsix McrnonauTenem 3aka3qnky, BHE paMOK HACTOSAIIETO JIOroBOpa, OCYIIECTBIIAETCS B MECTE
MPEIOCTaBICHNUs Y CIYT, IO YCTAHOBJICHHBIM PaclleHKaM.

1.6. Ucnonuurens Brpase B 11060€ BPEMs H3MEHATH CTOMMOCTD Y CIIyT, YKa3aHHYIO Ha OpUIIMaTLHOM caiite OTelis, 10 MOMEHTa
TMPOU3BCACHHUA OIIAThI 3aKa3qI/IKOM. nepequb chyr, B TOM YHUCJIC AOIIOJIHUTCIIbHBIC yCJ'IyFI/I U UX CTOUMOCTBH MNPECACTABJICHBI Ha
ounmansHoM caiite Orens 1o aneKTpoHHOMY azpecy: https://delmarinn.ru/ultra-vsye-vklyucheno/

2. TIPABA U1 OBSI3AHHOCTHU CTOPOH

2.1. 3akaz4uk o6s3aH:

2.1.1. Cobmonars ycnosus Hactosmero J[orosopa;

2.1.2. Ozuakomutbest ¢ TlonoxkeHueM O MOPSJAKE IMPOKMBaHUsA, OpeObIBaHUS U npepocTaBieHus Yciayr B Otene u
MPWIOKEHUSIMH K HEMY;
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2.1.3. Cobmoars OpsAI0K NPOXKUBAHUSL, IPEObIBAHKSA U IIpeaocTaBienus Yeiyr B Orere;

2.1.4. CBoeBpEMEHHO U B OJIHOM 00BEME OILIATUTH CTOMMOCTH Y cityr Vcnonuurerst;

2.1.5. Tpu6siTs B OTens B cpoky, ykazanHble B [1oATBEpKIEHMM OPOHUPOBAHMSL;

2.1.6. Mpenocrasurs McnonHuTenio mepcoHaibHble gaHHbie locrel OTens, yKasaHHBIX B 3asBKe Ha GPOHMPOBAHUE,
a TaKkXKe COTJIacHe Ha X 00paboTKy;

2.1.7. CamocTosTenbHO O03HAKOMUTHCS Ha caiite Hcmonmuurens ¢ undopmamuedt o6 Otene o ero VYeayrax u
IIPEUTOKEHUSIX,, BKJIIOYAs [ICHBI.

2.1.8. BosmecTuth peanbHbiil yiiepd B Cillydae HapyLICHHS 003aTENbCTB [0 AOTOBOPY, @ TAKKE YTPATHI HIIH [IOBPEXKICHHUS
0 ero BuHe umyiecTBa OTeNns B COOTBETCTBUH C 3aKOHOAATeNsCTBOM Poccuiickoit @enepanuu.

2.2. Vcnonuurens o0s13aH:

2.2.1. TpenocraButh 3aKa3uuKy JOCTOBEPHYIO M MOAPOOHYH MH(OPMAIMIO O MOTPEOUTENLCKMX CBOMCTBAX BCEX YCIyr, a
TaKoke YCIyT, MPEeAoCTaBIIEeMbIX 3a JOTOJIHUTENBHYIO TUIaTy;

2.2.2. TlpuHaATble B paMKax HACTOSILErO JOrOBOpa OOS3aTENbCTBA UCIONHATH KAYECTBEHHO, HAJICKAILIMM 0Opa3oM.

2.3. Vcnionaurens BIpase:

2.3.1. B ciyuae aHHY/IMpOBaHHs IyTEBKH, HE3ae3/d, ONMO3JaHMs MM OThe3la 3aKa3uhKa PaHee YCTAHOBJICHHOTO CPOKa IO
npuunHe oT McnonHuTens He3aBUCALIEH, MPOU3BECTH COOTBETCTBYIOLINE YAEPHKAHHUA U3 CTOMMOCTH ITyTEBKH, B TOM YHCIIE PACXOJBI,
(axTuuecku noHecéHHbIe OTeNeM MpU OKa3aHUM Y CIIYT B COOTBETCTBHHM C YCIOBUSIMU HacTosimiero Jlorosopa, [lonoskenneM o mopsike
MIPO’KMBAHMUS, IPEOBIBAHUS U IPEAOCTaBIeHHU Y cnyr B OTesne U JeHCTBYIONIMM 3aKOHOIATeNbCTBOM PD;

2.3.2. B ciyyae HapylIeHHUs 3aKa3uuKOM yclioBuil HacTosmiero Jloropopa, [1010KeHus O MOpsIKe POKUBAHHUS, IPEOLIBAHKS U
npexocTaBieHnst Ycuyr B OTene (B TOM 4HCle, B ClIydae HEaJeKBaTHOTO MOBEACHMS 3aKa3yuWka M ero rpymnmsl ['octell (Ype3mMepHOro
YIOTPEOIEeHHsI CIUPTHBIX HAMUTKOB, OCYIIECTBICHUS JIEHCTBUH, MPEMATCTBYIOIINX HOPMAIBHOMY OTABIXY JAPYTHX TpakAaH U T.I.),
BKJTIOYas mpuBeneHHe Homepa Otens B aHTHCAHUTAPHOE COCTOSHUE, 3HAYUTEIHHO OTIMYAIONIEECS OT COCTOSHMS HPH OOBIYHOM
MIpoXKUBaHKY, McIioNHUTENb BIIpaBe 0OpaTUThCS B MIPABOOXPAHUTENBHBIE A TAKXKe CyAeOHBIE OPTaHbI 32 BOCCTAHOBICHHEM HapyNIEHHBIX
paB.

2.4. 3axasunk Brpase:

2.4.1. Tonyyath NOCTOBEPHYIO U TOAPOOHYHO MH(POPMALMIO O MOTPEOUTENLCKMX CBOMCTBAaX BeeX YCIYT, a Takke YCIyr,
IIPEIOCTABIIEMBIX 32 JOMOIHUTENBHYIO IIIATY;

2.4.2. Tlpy HeOOXOAMMOCTH MOJNYYHTh OT VCTIONHWUTENsS MOKYMEHT, MOITBEPXKIAMOLIMNA [POXKMBAHUE M IPENOCTaBICHHUS
komIiekca Yeiyr B Orerne.

3. CPOKH U ITIOPAJOK PACUETOB

3.1 OO0miass 1eHa J0roBopa (CTOMMOCTh YCIYT) COCTaBIIsET
( ) py0. ____ Komeexk.

3.2. Omnata Yeimyr npou3BOANTBCS 3aKa34MKOM B PyOJIsIX B GE3HAIMYHON MM HATMYHON (hJOPME B MOJHOM 00BEME B TEUEHHE
5-TH KalleHIapHBIX JTHEH ¢ MOMEHTa OCYIIECTBICHUS 3aKa39NKOM OpOHUPOBAHUSL.

30% ot cromMocTH YCIyr MO HACTOSIIEMY JOTOBOPY, YTO COCTABIISIET (
) pyo. KONl. BHOCHTCSI B TMOpsAKe

npenomiarel. OcraBmasics cymma B pasmepe 70 %, urto cocrasnser

) py0. ___KOI. BHOCHTCS 3aKa3dWKOM B Kaccy
Hcnonnurens no MoMeHTa pa3MelieHHs 3akazynka u ero rpymmsl ['octeit B OTene WM IODKHA MOCTYNHUTH Ha PacdETHBIM CUET
Hcnonuurens.

B cay4yae ocyuiecTBiieHHsI OPOHUPOBAHHUS € YCJOBHSIMHM OTAeJbHBIX aKIMil M CHEHHAJBHBIX MpeNIOKeHHil, pa3mep
NpeAonIaThl MOKeT MEHATHCA ¢ YYETOM YCJ0BHI KOHKPETHOI aKINuU.

B ciyuae, ecsiu OpoHUpOBaHMe CAeIaHO CPOKOM MeHee, yeM 3a 10 qHeli 10 1aThl 3ae371a, NpeaonjaTra BHocures 10 24:00
4acoB JHsI, cieayIolero 3a q1HéM OpoHupoBaHusi. B ciyyae HeomaThbl 3aKa3uMKoOM JAaHHOTO0 OpoHupoBaHus McmogaHurenab He
rapaHTHpPYeT HAJIMYWE H CTOMMOCTh BHIOPAHHON KaTeropuM Ha yKa3aHHbIE JaThl W OCTABJISIET 32 c000ii MPaBO AaHHYJIMPOBATH
OpoHb B ofHOCTOpPOHHeM nopsiake. [Ipu oniiate 3aka3unkom, Mo3:;ke OHOTO THSI CPEACTBA MOTYT ObITH 3a4HCJIEHbI B CYET HOBOTO
OpoHHpoBaHUS (IPU HAJTUYUH HOMEPOB) U ¢ coryiacus 3akazuuka. CTOMMOCTH yCJIYT MPH 3TOM Ha HOBOE OPOHUPOBAHHE MOKET
OTJIMYATHCS (IMHAMUYECKOe 1IeH000pa3oBaHme).

3.3. Tllpy BHEcEeHMM M3MEHEHHMH C COCTAaB TOCTEHM, JaT 3a€3]a W/WIM BHIE3A, KATETOPMH HOMEpPa CTOMMOCTH IlyTéBOK
(dhopmupyeTcs TIo ISHCTBYIONIMM Ha IaTy H3MECHEHHS IICHaM, TaK Kak VCIIoTHUTENb HCIOIb3yeT JHHAMIYECKOe IIEHOO0pa3oBaHMe.

3.4. Omnara Veiyr B COOTBETCTBHH C T1. 3.2. HACTOSIIETO JOTOBOPA, 03HAYAET O3HAKOMIICHUE M COrMacue (aKuent opeprhl) ¢
YCIIOBUSIMH HacTOALLEro JloroBopa, mepeyHeM KoMIuIeKca Y ciayr, B TOM YMCJIE TOMOJHUTENBHBIX Y CIYT U UX CTOMMOCTH U [lonoxeHnem
0 MOpsAKE IPOXKUBAHUS, IPeObIBaHUS U IpeiocTaBieHus Yeiyr B Otene.

3.5. Cuér cuuraercs OmIaYEHHBIM NPH MOCTYIUIEHMH JIEHEKHBIX CPEIACTB Ha PACUETHBIN CYET VICIIONHUTENS UM OCTYIIEHHUS
JICHeXKHBIX CpeAcTB B Kaccy Mcnomnurens. VcmonHuTens uMMeeT NpaBO OTKa3aTh B pasMerieHnn B Orenme NI, yKa3aHHBIX B
[MoaTBeprxaeHnN OPOHUPOBAHMS, B CIydae He MOCTYIUICHHS ICHEKHBIX CPEACTB Ha pacYETHBINH CUET WM B Kaccy McromHuTes.

3.6. B cityuae 4acTHYHOMN MM TIOJIHO# OIUIATBI, OTOBOP CYUHTAETCS JOTOBOPOM O(EPThI MOITHCAHHBIM 3aKa34UKOM.

3.7. B ciyuae HecoOOIeHUs. YCIOBHIM U CPOKOB OILIATHI 3aKa3uMKOM, JIOrOBOp CYMTAETCS HE3AKIIOUEHHBIM, a Mcnonaurens
He HeCET OTBETCTBEHHOCTH 3a UCIOIHEHUE 0053aTeIbCTB 10 HACTOSIIEMY JJOTOBOPY.

3.8. Croumocts Yenyr neiicTBUTENbHA HA MOMEHT IOJIau 3asABKM Ha OPOHMPOBaHHE (IMHAMUYECKOE IEHOOOPA3OBAHME).
Cornacue (akment ogepTel) 3aka3dWka € YCJIOBHSMU HacTosmero JloroBopa, BKJIIOYAas YCIOBHS O CTOMMOCTH YCIYyT, BICYET
HEBO3MOXKHOCTh N3MeHeHus1 CTOpOHAMM CTOMMOCTH Y CITyT 110 HacTosmeMy JloroBopy.

3.9. Croumocts Yenyru bponuposanus Homepa B OTesle paBHa CTOUMOCTH 1 CyTOK MPOXKUBAHUS B 3a0POHMPOBAHHOM HOMEDE.
Orutata, nmpousBeaéHHas 3a Yciayry bponupoBanus, mpu 3aceeHuH ['0CTa 3acunThIBaeTCs B OIUIATy Y CIIYT TOJNBKO B ciydae, eciau ['ocTh
MIPO>KHI KOJMIECTBO CYTOK B cooTBeTCTBUM C [loaTBepskaeHneM OpoHupoBaHus. B cirydae oTkasa oT 6poHHPOBAHHS, JOCPOUHOTO BBIE3]1a
I'octst (paHee gaThl Bble3/a) omiata 3a Y Ciryrd OpOHHPOBaHMS HE BXOJMT B omiaTy Komruiekca Yenyr u B3uMaeTcs oTAeNbHO. B caydae
OCyIIeCTBJIEHHs OPOHMPOBAHMS C YCIOBHSIMH OTAeJBHBIX AKIMIA W CIENUAJbHBIX MPeI0KeHUl, pa3Mep CTOMMOCTH YCJIYTH

2



OpPOHHMPOBAHUSA MOKET MEHATHCS € Y4€TOM yCJI0BHIi KOHKPETHOM aKIMH.
4. OTBETCTBEHHOCTbH CTOPOH

4.1. CTOpOHBI HECyT OTBETCTBEHHOCTb 3a HEHCIOJHEHHE WM HEHAJJIe)Kallle HCIIOJHEHHE O00s3aTeNbCTB II0
HACTOSILEMY JOTOBOPY B COOTBETCTBUH C JICHCTBYIOIUM 3aKOHOIATEIBCTBOM PD.

4.2. 3a HeHaJUIeKalllee MCIOJIHEHHE WM HEUCIIOJIHEHHE 00s3aTeNbCTB BUHOBHAS CTOpOHA 0053aHa BO3MECTHUTH
JPYTOi CTOPOHE TIOKYMEHTAJIBHO MOATBEPKIEHHBIE M SKOHOMHYECKA 0OOCHOBAHHBIE YOBITKH.

4.3. B cinyuae HapymeHusi 3aka3zduukoM [loyioskeHHs O MopsiiKe NPOXKHMBaHHS, NMPEOBIBAaHUS M IIPEAOCTABICHHS
VYeayr B Orene, MciomHuTENs JOCPOYHO MPEKpANIAeT MPEIOCTABICHUE YCIYT, MPU 3TOM BO3BPAT JICHE)XKHBIX CPEICTB
3aKa34yrKy HE IPOU3BOIMUTCS.

4.4. CTopoHBI OCBOOOXIAIOTCS OT HMCIOJHEHHS CBOMX 00S3aTENbCTB 1O JaHHOMY JOTOBOPY IPH HACTYIUICHHU
(hopc-MaXOPHBIX 00CTOSITENBCTB (IPUPOAHBIC KaTAKIN3MBI, BOWHBI, 340aCTOBKH; BBEJICHIE OCOOBIX ITOJIOKCHHH; TTAHACMUS;
3alpeT TOCYAapCTBEHHBIMHI/MYHUIINIAIbHBIMUA BIIACTSAMH OCYIIECTBICHHS YCIYyT B pPETHOHE OKa3zaHUA YCIyr IO
HACTOAIIEMY JAOTOBOPY; JIOOBIE HENPEABHICHHBIC COOBITHSA, KOTOPHIE HETOCPEACTBEHHO BIMAIOT HA HCIOIHEHHE
00513aTeNbCTB (BJIEKYT HEBO3MOXKHOCTD MX UCIIOJIHEHHS ), BRITEKAIOIINX M3 JAHHOTO JIOTOBOPA).

4.5. 3aka3z4ynK HECET MOJIHYI0 MaTepUaAIbHYI0 OTBETCTBEHHOCTh 32 BpEa, MPUUMHEHHBIH nMyIiecTBy McnomHuTens
1 (MJIM) TPETHUX JIML, BO3HUKIIHHI B pe3yJibTate AeicTBUi (Oe3aeiicTBHs) 3aKa3unKa 0O JIULI, NPUIITAIEHHBIX 3aKa34UKOM,
00 JuLL, BKIIOYEHHBIX B rpymmy ['ocTeil 3aka3uunka.

4.6. B ciyuyae BO3HUKHOBEHHUS y 3aKa3uuka 3aJ0JDKEHHOCTH 3a OKa3aHHbIE YCIyru, W (WiIM), JTOMOJHUTEIbHbIC
Yeayru, u (Wiam), 3a10JDKEHHOCTH MOAJIEXaIed ymuaTe B CYET BO3MEIICHUS MaTepHalbHOTO Bpena (1. 4.5. HacTosmero
JoroBopa) 3aka3z4yuk 00s13aH yruaTuTh Vicmonaurento neHu B pasmepe 0,1 % oT cyMMBI 3a/10JDKCHHOCTH B JACHb.

4.7. 3aka3uuKk HECET OTBETCTBEHHOCTh 32 COXPAaHHOCTh M KOMIUIEKTHOCTh OCHAILICHUS HOMepa (KaTeropuw,
COOTBETCTBYIOIIEH OPOHMPOBAHMIO), B KOTOPOM OH TPOXKMBACET. B ciryyae yTepn mpeaMEeToB OCHAIIEHHUS 3aKa3uuK 00s3aH
BO3MECTHTh CTOMMOCTh YTECPSIHHBIX IIPEIMETOB COTTIACHO YCTaHOBIECHHBIM VIconHuTEIEM Tapudam.

4.8. Cpok BO3MEIIEHHS MaTePHAIBHOTO BPEa COCTABIISACT 3 KaJCHAAPHBIX AHSA CO JHS MPEABSIBICHUS 3aKa3dHKy
MIPETEeH3UH BKJIIOYUTEIBHO.

4.9. B ciyuae ocymecteienust 3akazunkoM/I'ocrem Ortenst paHHero 3aesja, MO0 MO3JHEr0 BbIE3[a CTOUMOCTH
paccuuThIBaeTCs o Tapudy, IEHCTBYIOIIEMY Ha IaTy TaKOro 3ae3/a/Bble3 .

4.10. B ciyuyae 3ae3na 3aka3zuvka, B HapylIeHHE CpOKa, ykazaHHOro B [loaTBepIeHMH OpOHHMPOBAaHUS, MO
npu4drHaM OT VCONHUTENS HE3aBHCSIUM, MPOJUICHHE CPOKAa OKa3aHUs YCIyT, JUOO mepepacdyéT CTOMMOCTH YCIyr He
TIPOU3BOAUTCS.

4.11. B ciy4ae aHHYJIHMPOBaHUS 3aKa3urKoM OpoHHpoBaHU 3a 14 nHei u Oomnee g0 3ae3na B Orenb, UcnonanTeIeM
BO3BPAIAETCS BCSI CTOMMOCTD Y CIIYT, 32 UCKIIFOUEHHEM CTOMMOCTH Y cayru bpoHupoBaHus Homepa.

4.12. B cnmy4ae HECBOEBPEMEHHOTO aHHYJIMPOBaHMS 3aKa3uMKOM OpOHMPOBAaHMS MEeHee 4eM 3a 14 nHeili 1o 3ae3za B
Otenp, McnonnureneM B3MMaeTcsd IlaTa 3a OJHM CYTKH INpoxuBaHus B OTene mo IeHaM, ACHCTBYIOIIMM Ha JaTy
OpoHMpOBaHMs 03 y4éTa CKUIOK, CIICIHAIBHBIX PEIUIOKEHUH U OT/ACNBHBIX aKIIHH.

4.12.1. B cmy4ae nepeHoca cpoka 3ae3/a M Iocie yIOIIero 0Tkasa oT Y CIIyT, a TaKkKe B ciIydae He3aes a 3aka3unka
B YCTaHOBJICHHBIH CPOK, IPU OTCYTCTBHH aHHYJIHPOBAaHHUS OpPOHMPOBAHMA, 3aKa34MK CUUTAETCS MPOCPOUYHUBIIUM CPOK,
MIPEeIyCMOTPEHHBIN 1. 4.12. HacTosIIero A0roBopa, a VcHoaHHUTENb BIpaBe yIep:KaTh IUIATy 3a (PaKTHUECKUI NMPOCTOM
HOMepa, HO He OoJsiee 4eM 3a CyTKH IPOKMBAHHS 110 II€HaM, JIEHCTBYIOIIUM Ha AaTy OpOHHpoBaHUS 0e3 yuéTa CKHJIOK,
CHELUAIBHBIX [IPEIIOKEHUN U OTAEIbHBIX AKIUH.

4.13. Bo3BpaT JAEHEKHBIX CPEICTB 32 aHHYJIUPOBaHHbIE YCIYrd OCYIIECTBISIETCS Ha OCHOBAaHHMHU
MMUCBMEHHOTO(BIX) 3asBICHHUA(MIT) momaHHOTO(bIX) Ha mMs McmomHuTens, 3akazyukoM w/win [lmatempmmkoMm Ycmyr.
3asBienne mnoxaércs McrmoaHMTENIO MpH JIMYHOM OOpalleHHH WM HampaBiIseTCsl 3aKa3HbIM ITHCBMOM IIOCPEIICTBOM
IIOYTOBOM CBSI3H IO OPUINICCKOMY aapecy Hcnomautens wim 3. noure. B 3asBiennn YKa3bpIBarOTCA CJICAYIOIIas I/IH(bOpMaIII/ISI, B TOM
qpcIe:

- HaMEHOBaHUe cpesicTBa pazmenieHus (Orens);

- HoMep OpOHUPOBaHUS, AaTh 3ae3/1a 1 BbIE3/1a;

- cepus M HOMepa JIOKyMEHTAa, yI0CTOBEPSIFOLIETO JIMYHOCTh 3aKka3urka / [liaTenbiimKa, MECTO €ro perucTpanuy;

= OPUYUHBI JOCPOYHOI'O BbIE3 1A 100 0TKa3a OT NOJIy4YCHUA chyr OTBII}I;

- IaTEXKHBIC PEKBU3UTHI, HA KOTOPBIC HYXKHO IEPEUNCIUTH AE€HEKHbBIC CPEZICTBA,

- IPWIOXKEHNE 4YNTAaOeNbHOM Komuu 4Yeka o0 omate Ycoiyr, aub0 WHOTO JOKYMEHTA, MOATBEPIKAAIONIErO OIUIATY, HO3BOJISIOIIETO
UICHTHOUINPOBATh IIATEK, IO KOTOPOMY TPeOyeTCs OCYILECTBUTH BO3BpAT.

4.13.1. JleHexHble CPENCTBa, NEPEYMCIIEHHBIE B OE3HAIMYHOM MOPAJIKE, BO3BPAILAIOTCS 3aKa3uuky Yciayr B Tedenun 10
KaJIeHapHBIX THEH ¢ MOMEHTa Moy4YeHus VcnoaHuTeneM COOTBETCTBYIOILETO 3asBICHNUS, HA €ro pacuETHBIN CU€T (0aHKOBCKYIO KapTy)
¢ KOTOpOi Oblia mpou3BeAeHa oIUlaTa YCIyr, a B cilydae e€ aHHYJIMPOBaHMSA — Ha pacu€THBIA cu€T (0aHKOBCKYIO KapTy) 3aka3uuka,
YKa3aHHbIN B 3as1BJICHUU.

4.13.2. JleHexHble cpeaCTBa, MEPEYHCIEHHBIE B OE3HATMYHOM Mopske, [lnarensmukom Yenyr, Bo3sparmaiorcs [lnarensmuky
ch’[yF (HpH HaJIMYHH IMCbMEHHOTO COTIacHs 3aKa3uuKa YCJ'IyF) B TedeHuu 10 KaJICHAapHbIX ,IIHeI)i C MOMCHTA IMOJTYUCHUST Hcnonaurenem
COOTBETCTBYIOIIETO 3asBIICHHS, Ha €T0 pac4ETHBIHN CcuéT (0aHKOBCKYIO KapTy) C KOTOPOTo OblIa IPOM3BENEHA OIIaTa Y CIIyT, a B Cllydae e€
aHHYJIMPOBAHUS — Ha pacYETHEIN c4ET (OaHKOBCKYIO KapTy) Ilnarensmyka, yka3aHHBIH B 3asBICHHN.

Bo3Bpar neHeKHBIX CPEICTB OCYIIECTBIISIETCS 3a BEIYETOM (DaKTHUECKU MOHECEHHBIX VICIIOIHUTENEM PacX00B B COOTBETCTBUU
¢ TpeOOBaHMEM, YCTaHOBICHHBIM 4.1 cT. 782 I'paxknanckoro koxekca P®, a taxxe ct. 32 3akona Ne2300-1 ot 07.02.1992 «O 3amute npas
noTpeduTenei», BKI0Yask pacxosl B GopMe KOMUCCHH OaHKOB M /MM TUIATEXHBIX CHUCTEM, YIUIaueHHbIX VcnonHuTeneM npu Bo3Bpare
JCHEeKHBIX CpelcTB 3aka3uuky/IlnaTenpuuky.



4.14. Tlpu usmeHenuy ycinoBuil GPOHUPOBAHUS U POKUBAHUS [10 AKIUH, A TAKKE B Cllydae JOCPOUHOIO BHIE3/IA, IIEPEPACUET
CTOMMOCTH IIPOKMBAHUS IIPOU3BOAUTCS MO MPEHCKYpaHTy IIeH 0e3 yduéra CKUAKH, IEHCTBYIOMEMY Ha MOMEHT M3MEHEHHs Typa 3a Bech
TIEPHOJT TPOSKUBAHMSI.

5. OBECIIEYHEHUE KOH®UJAEHIMAJIBHOCTH UHOOPMALINA

5.1. Croponsl maroT cornacue Ha 06pabOTKY MEPCOHANBHBIX NAHHBIX, & TAKKEe NMPUHUMAIOT Ha cebsi 00s3arenscTBa MO0
obecrie4eHNI0 HEOOXOIMMOTrO TMOpsAAKa AOCTyNa K pabore ¢ KOHPHACHUUAIbHON WH(OpMaIued, B COOTBETCTBUU C TPEeOOBaHHUAMHU
®DenepansHOro 3akoHOAaTeNbCTBa (Penepanpable 3aKkoHB 0T 27.07.2006 Ne 152-D3 «O mepcoHanbHBIX AaHHBIX», «O0 uHpOpManuy,
MH(POPMAIIOHHBIX TEXHOJOTHAX U 0 3amute HHGopmanum» ot 27.07.2006 Ne 149-03).

5.1.1. OrnenbHOe NHCBMEHHOE COTacHe Ha 0OpabOTKY NEPCOHANBHBIX MaHHBIX HE TpebyeTcs, MOCKONbKY 00paboTka
TIEPCOHAIBHBIX TaHHBIX OCYIIECTBIISIETCS B IIEISIX MCIIOJIHEHUS JOTOBOPA, OJHON U3 CTOPOH KOTOPOTO SBISETCS CyOBEKT IMEepCOHABHBIX
JaHHBIX — 3aKa34uK M ero rpymmna ['ocreif (mpu HaIun).

5.2. O6paboTka repcoHanbHbIX JaHHBIX VIcIonHuTEIeM B HHTEpECcax 3aKa3urKa 3aKIIH0UAeTCs B Oy YEHHH, CACTEMATU3AIHH,
HaKOIUIGHUH, XPAaHEHWH, HCIIOJIb30BaHUM, pACIPOCTPAHEHUH, OOC3IMYMBAHUM, OJOKMPOBAHUM, YHHYTOKCHHH W B 3allUTe OT
HECAaHKIIMOHMPOBAHHOTO JOCTYIIA IEPCOHATBHBIX JaHHBIX 3aKa3yuKa u ero rpynmns! ['ocTel.

5.3. Tlo oxonvanuio aetictust JloroBopa CTOpPOHBI 00ECTIEUMBAIOT HAIJIEKAIIEE XPAHEHHE CTABIIENW UM U3BECTHOM B IPOLIECCE
BBITIOJIHCHUS JIOTOBOPHBIX 00s3aTeNbCTB KOHGHUACHIMAIBHONH MHpOpPMaiy O CyLIeCTBYIOLIE CHCTEMe OpraHW3alliOHHO-TIPABOBBIX U
PSKUMHBIX Mep 3aIIUTHl IEPCOHANBHBIX JAHHBIX M HMHBIX CBEJCHHH  OTPAaHWYEHHOTO pACIpOCTPAHEHHS B TEUEHHE CpPOKa,
IIPeLyCMOTPEHHOTO 3aKOHOAATENBCTBOM, U YHUUTOXKAIOT €€ 10 MHHOBAaHUH HaJOOHOCTH yCTAHOBIEHHBIM ITOPSIIKOM.

6. CPOK JIEMCTBUSI JOI'OBOPA

6.1. HacTosiuii 10roBop BCTyHaeT B CHJIy C MOMEHTA IOAMKMCAaHHS €ro oO0EMMH CTOPOHAMH U JIEHCTBYeT 10
MOJHOTO BhINONHEHNs1 CTOpOHAMH CBOMX 00513aTENIbCTB 110 JOTOBOPY.

7. JOITIOJIHUTEJIBHBIE YCJIOBUS

7.1. OmraymBast Yciryru mo Hacrtosmiemy JloroBopy, 3aka3dydK IMONTBEPXKIACT, YTO O3HAKOMIICH U COTJIACEH C
mepeyHeM YCIyr, B TOM YHCIE IOMOJHHUTENBHBIX YCIYI W HX CTOMMOCTHIO, [loiloskeHHEM O TOpsIKe MpOKHBAHHS,
peOBIBaHMUS U TIpeAoCcTaBIeHu Y ciyT B OTene U MPUIOKCHUIMHI K HEMY.

7.2. TlonoxxeHue 0 MOPSIIKE MPOKUBAHUS, IPEOBIBAHUSA U MpeocTaBicHus Yciuyr B OTene U MPUIOKECHUA K HEMY
MPECTaBICHBI HA OQUIATbLHOM caiite OTels.

7.3. UcnionHuTes HE HECET OTBETCTBEHHOCTH 32 37I0pOBbe ['0CTs B cliyyae yHOTpeOICHHS UM MPOIYKTOB MUTAHUS
U HaIUTKOB, TPpHoOpeTEHHBIX BHE OTeNs, a TaKKe B CIydasx MPUUUHEHUS Bpe/ia 310pOBbI0 ['0CTS 10 BUHE TPETHUX JIHIL WIH
camoro ['ocTs.

7.4. B ciny4yae BO3HHKHOBEHHS DPa3IUYHBIX BONPOCOB BO BpeMs mpeOwsBanus [octs B Otene, ['octe BmpaBe
oOpartuTcs Kk VcromHATENIO U UX YperyIupoBaHus. B cirydae HEBO3MOXKHOCTH pEIICHHs BOIIPOCa B MOMEHT IPeOBIBAHUHT
rocts B Otene, ['ocTh HampaBisieT CBOM NPETCH3WH B MHCEMEHHOH (hopMe 3aKa3HBIM IHCHMOM Ha FOPUINYECKHH aapec
WcnonauTens, yka3aHHBIN B pa3jelie 8 HACTOAIIETO JOrOBOpa.

7.5. JocyneOHBIH TOPAOOK pPACCMOTPEHHS BO3HHKIIUX CIIOPOB, OIPEACISIeTCS B COOTBETCTBHH C
3akoHoAarenscTBoM Poccuiickoit ®enepanuu.

7.6. CTopoHBI OyOyT CTPEMHTBhCS K PaspelICHHIO BCEX BO3MOXHBIX CIHOPOB W Pa3HOINIACHH, KOTOPBIE MOTYT
BO3HHKHYTh 110 JJOTOBOPY MJIN B CBSI3M C HUM, ITyTEM ITEPErOBOPOB. B cirytyae HEBO3MOXKHOCTH ypeTyIMPOBAHHUS CIIOPa Iy TEM
IIEPEroBOPOB, MO0 B AOCYAEOHOM MOpPSAKE, CHOP HMOJICKUT PACCMOTPEHHUIO B CyA€ C Y4E€TOM IyHKTa 7.6. HACTOSIIETO
Horosopa.

7.7. Ha ocnoBammu ct. 38 AIIK P®, ct. 30 I'TIK P® Kk OTHOMIEHHSAM CTOPOH HMPUMEHSETCS HCKIIOYUTEIbHAS
IOJICY JHOCTB, CIIOp IOJUIEKHUT PACCMOTPEHHIO B COOTBETCTBYIOIIEM CYAE IO MeCTy HaxoxaeHus OTels B COOTBETCTBHH C
JEHCTBYIONIIM 3aKOHOIATEIIHCTBOM.

7.8. Bce IOKyMEHTBI, HalPaBJISIEMBIMH 110 AJIEKTPOHHO# MoUTe (32 UCKIIOUEHUEM JTOKYMEHTOB, MPEyCMOTPEHHBIX
MyHKTOM 7.4, 4.14 HacTosmero IoroBopa) SBISIOTCS OQHUIMANEHBIMU JOKYMEHTaMH, 10 MOMeHTa obMeHa CTOpoHaMHU
OpUTHHAJIAMH 3THX JTOKYMEHTOB.

7.9. Hacrosimuii 10roBop COCTaBJIeH B JBYX IOJUIMHHBIX, HUMEIOIHUX PABHYIO IOPHIMYECKYIO CHIIY dK3eMIUIIPaX,
10 OTHOMY 3K3eMIUTIPY s Kak 1o CTOPOHBL.

7.10. Bce mpuioskeHns! K HACTOSIIIIEMY JIOTOBOPY, OIyOJIMKOBaHBI Ha oduunansHoM caifte https://delmarinn.ru u
SIBIISIFOTCS. €M0 HEOTHEMIIEMOH YaCThIO!

- [Ipunosxxenne Ne 1 «IlonoxeHue o mopsiyike MPOKUBaHMs, MpeObIBaHMs U ipetocTaBieHus Yciyr B Oteney;

- [punosxenne Ne 2 «IIpaBuiia HpOTHBOIIOKAPHOK 0€30MACHOCTH;

- [punosxxenne No 3 «/lelicTBUs IPU YpE3BBIYANHBIX CTUXUHHBIX CUTYAIHIX;

- [Ipunoxenne Ne 4 «IIpaBuia TeXHUKH O€30ITACHOCTH TIPH TIOJIB30BaHUH JJIEKTPOIIPHOOpaAMI,;

- [Ipunoxenne Ne 5 «IIpaBuia 6€30MacHOCTH IPH TIOJIB30BaHUH OacceitHOM OTelsy;

7.11. CoBepuieHne NEHCTBHI TI0 HCIIOJIHEHHIO HACTOSIIETO JOTOBOpa IPHU3HAETCS COTJIaCHEeM 3akKa3uhka ¢
YCIOBUSIMHM HACTOSIIEro JoroBopa. J[oroBop MOXKeT OBITh 3aKMIOU€H IMyTEM MOANHMCAHMS MOKYMEHTa Ha OyMaKHOM
HOCHTEIE, TM00 JF0OBIM HHBIM COCOOOM, HE 3aNpeliéHHbIM ACHCTBYIONINM 3aKOHOAaTeIbCTBOM P®, B TOM uncie — Moxer
OBITh 3aKIIIOUCHO ITyTEM OOMEHa TOKYMEHTAaMU C UCII0JIb30BAHMEM MECCEHKEPOB, DIIEKTPOHHOM ITOUTHI, @ TAK)KE B IOPSIIKE
cT. cT. 434, 438 T'K P® (agpec 37meKTpOHHOM MOYTHI, JOTMH M MNapojib 3aKa3uhka SBISAIOTCS aHAJIOraMH €ro
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cOOCTBEHHOPYYHOW moanucy). Mecra, npeaHa3HayeHHbIC ISl HOANMCH 3aKa3uMKOM, MOTYT OBITh HCIIOJB30BaHbI IS
NIPOCTaBJICHUSI 3aKa34MKOM IOAIMCH IPH 3aKJIIOYCHHH JI0roBOpa Ha OyMaXHOM HOCHTEIE M HE O00s3aTelbHBI IMpH
3aKJIFOYEHUH JIOTOBOPA B DJIEKTPOHHOH (hopme. CTOPOHBI JOMYCKAIOT MCIIOIb30BaHNe (PAKCUMMIBHOTO BOCIPOU3BEICHHS
MOJIHICH C UCHOJIB30BAHUEM CPEACTB MEXAaHHYECKOTo MM MHOTO KOMMPOBaHUs. 3aKIIOUEHHE WIM U3MEHEHHUE J0TroBopa
MIEPEUNCICHHBIMA B HACTOAIIEM [OTOBOPE CIIOCOOAMH MO3BOJIET AOCTOBEPHO YCTAHOBUTH JIMIIO, BBIPA3HBINEE BOIIIO.
VYcnoBusi, HE PErIaMEHTHPOBAHHBIC HACTOSIIMM IOTOBOPOM, YCTaHABIMBAIOTCS B COOTBETCTBHU C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepaunn. B cinydyae HECOOTBETCTBUS YCIOBHH NOTrOBOpa NEHCTBYIOIIEMY 3aKOHOAATENbCcTBY Poccuiickoit
®denepanuu, IPUMEHSIOTCS HOPMBI, YCTAaHOBJIEHHBIE 3aKOHOJATeNbCcTBOM Poccuiickoit denepaunu.

8. Oco0ble yc10BHSI HA IEPHOJ NPeABAPUTEIbLHOM
HEONpeIeJTEHHOCTH CTATYCA IJISAKEH:

B cBsi31 ¢ MPOBOAMMBIMY POBEPKAMHU Y MOHHTOPHHIOM COCTOSIHUS IUISKHOM 30HHI (110 JaHHBIM PocnoTpeOHan3opa),
CTaTyC JIOCTYIA K IUIsDKaM Ha MOMEHT 3ae3/1a MOXKET OBbITh OTpaHHYCH MM YTOYHEH MO3IHEe.
Hacrosmum cTOpOHBI IOATBEPAKAAIOT, YTO:

* Yciiyry no pa3MenieHuIo U MPOKUBAHUIO MIPEJOCTABIISIOTCS B TIOJIHOM 00BbEME HE3aBUCUMO OT JOCTYTIA K
IUISDKY

* CTOUMOCTH MPOKUBAHU HC BKIIOYACT IJIATY 3a MOJIb30BAHUC IVISIIKCM

*B CJIydac MoCJICAYOMICTO OTKPBITUA IUIDKEH CTOUMOCTD MIPOXXKMBAHUA 0CTaETCs HEM3MCHHOU 1
MNEPECMOTPY HE MOAJICIKUT,

® OTCYTCTBI/IG JA0CTYyIa K IUIEDKY HE ABJIICTCA OCHOBAHUCM JI PACTOPIKCHUA 1OTOBOpPA, HepepacqéTa
CTOMMOCTH WJIM BO3BpaTa ACHCIKHBIX CPCACTB.

9. AJPECA, PEKBHU3UTHI U IOAIINCH CTOPOH

NCHOJIHUTEJIb 3AKA3YHUK
NuauBuAyaabHbIH IpeAnpUHUMATEJIb ()5(0)
Snaxos Ilerp ImutpueBny [Macnopt: cepus Ne
IOpuanueckuii anpec: 353417, 3apeructpuposa (-a) o ajpecy:

Kpacnonapckuit kpail, AHanckuii paiioH, c.
Butszeso yi. 3HoliHas 26B

ITouroBsit anpec: 353417, KpacHonapckuit
Kpal, AHaIckuii paiioH, c. Burszeso yii. Tenedon
3HoliHas 26B O11. mouta
MHH: 165505413391

OI'PHMUIT: 307169011700092
Bbank: [TAO CBEPBAHK

p/cuer: 40802810738120006713
k/cuer: 30101810400000000225
BUK: 044525225

E-mail: info@delmarinn.ru

Caiir: https://delmarinn.ru

Ten: +7 (495) 128-38-82

HWHauBuAyadbHBIH NpeANPHHAMATENb

/ Slnaxos IT.1. /
MII (oamucs) (pacmmdposka)




